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Outcomes

Jan 1, 2012 - Sep 30, 2012

Improvement in Home and Work Counseling Cases Resolved Within the EAP
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Utilization of Services - Annualized/1000

Overall Utilization

Jan 1, 2012 - Sep 30, 2012
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Counseling and Consultations
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Services Accessed as Percent of Total

Jan 1, 2012 - Sep 30, 2012

Participants per Service Type

MagellanHealth.com Provider Searches
l CISM Participants
[l EAP Authorizations
40.4% [ Online Training
Workplace New Cases
H Consultation Only
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1.2%
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Counseling Cases - Top 10 Assessed Issues

Jan 1, 2012 - Sep 30, 2012

Top 10 Most Common Problem Types

0.69
Psychological 3.99
3.99
2.76
Marital 1.50
3.99
2.76
Depression 2.99
1.99
1.38
Family/Children
2.49
0.69
Bereavement/Loss 1.99
1.00
2.07
Other 0.50
0.50
0.69
Interpersonal Relationship — 1.00
0.69
Other Compuls Disord 0.50
0.50
Other's Emot/Health 0.50
0.50
Alcohol 0.50
0.50
0.00 2.00 4.00

Annualized Utilization Rate / 1000 Employees
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Demographics and Referral Source - Top 5 Percent of Total

Information Source

Counseling and Consultations
Jan 1, 2012 - Sep 30, 2012

= INFORMATION NOT AVAI...

" Handout

m Other

® Manager/Supervisor

B Family/Friend
E-Mail

Gender

Client Category

= Male
B Female

= Employee
B Spouse

m Child

® Partner



Data Summary

Jan 1, 2012 - Sep 30, 2012

Overall Utilization 229 158.2 218 108.7 199 99.2
atio
Counseling and Consultation Cases 34 23.5 44 21.9 81 40.4
EAP Counseling Cases 28 19.3 38 18.9 65 324
TEAP Counseling Cases
Stp?cialty Cases (ex: Legal/Financial, Work-Life, 6 4.1 6 3.0 16 8.0
etc

Disability Cases

New Parent Cases

Training Participants 108 53.8 23 11.5
CISM Participants and Event Consultations 136 94.0 32 16.0
Website User Sessions 59 40.8 66 32.9 63 31.4

Service Activity

Legal/Financial Services

Work-Life Services

Nurse Access Services

FY 2012 FY 2011 FY 2010

Unique Annualized / Unique Annualized / Member Unique Annualized /
Counseling 1000 Counseling 1000 Count Counseling 1000

and and and
Consultation Consultation Consultation
Users Users Users

1,928 30 20.7 2,006 38 18.9 2,006 63 31.4

Annualized rates are based on 1000 Employees



Thanks for Partnering with Magellan
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